
)HHGEDFN�DQG�FRPSODLQWV�± HDV\�UHDG

3UHSDUHG�E\�&HQWUR�$66,67

9HUVLRQ����

0DWHULDO�SURYLGHG�E\�&HQWUR�$66,67�DV�SDUW�RI�WKH�VHUYLFH�

PD\�QRW�EH�UHWUDQVPLWWHG��UHSURGXFHG�RU�RWKHUZLVH�

GLVWULEXWHG�RU�XVHG�LQ�DQ\�IRUP�ZLWKRXW�WKH�H[SUHVV�ZULWWHQ�

FRQVHQW�RI�&HQWUR�$66,67�



�

)(('%$&.�$1'�&203/$,176

:K\�ZH�OLNH IHHGEDFN�DQG�FRPSODLQWV"

:H�ZHOFRPH�IHHGEDFN�WR�HQVXUH�WKH�

VHUYLFHV�\RX�UHFHLYH�DUH�JRRG�

,I�\RX�ZRXOG�OLNH�WR�SURYLGH�IHHGEDFN�RU�

PDNH�D�FRPSODLQW��\RX�FDQ�FRQWDFW�XV�YLD�

WKH�IROORZLQJ�
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:KDW�KDSSHQV�ZKHQ�\RX FRPSODLQ"

:H�ZDQW�\RX�WR�PDNH�FRPSODLQWV�DQG�JLYH�

IHHGEDFN�ZLWKRXW�IHDU�

<RXU�VHUYLFHV�ZLOO�QRW�EH�DIIHFWHG�LI�\RX�

PDNH�D�FRPSODLQW�

<RX�ZLOO�QRW�EH�PDGH�WR�IHHO�EDG�EHFDXVH�

\RX�JDYH�QHJDWLYH�IHHGEDFN�

<RXU�SHUVRQDO�LQIRUPDWLRQ�ZLOO�QRW�EH�VKDUHG�

ZLWK�DQ\RQH�ZLWKRXW�\RXU�FRQVHQW�

&RQVHQW�PHDQV�VD\LQJ�\HV�WR�VKDULQJ�

LQIRUPDWLRQ�ZLWK�RWKHUV�



�

+RZ�GR�\RX�KDQGOH�FRPSODLQWV"

:H�UHYLHZ�RXU�IHHGEDFN�DQG�FRPSODLQWV�WR�

PDNH�LPSURYHPHQWV�

:H�PDQDJH�FRPSODLQWV�IDLUO\�DQG�ZDQW�WR�

UHDFK�JRRG�UHVXOWV�IRU�\RX�

:H ZLOO�SURYLGH�\RX XSGDWHV�DV�ZH�UHVROYH�

\RXU�FRPSODLQW�



�

+RZ�GR�,�PDNH�D�FRPSODLQW"

:H�UHJXODUO\�DVN�IRU�IHHGEDFN�WKURXJK�

x SKRQH�FDOOV

x VXUYH\V

x VHUYLFH�UHYLHZ�PHHWLQJV�
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<RX�FDQ�DOVR�PDNH�D�FRPSODLQW�E\�

x ZULWLQJ�WR�XV

x VHQGLQJ�DQ�HPDLO��RU

x VSHDNLQJ�WR�VRPHRQH�

,I�\RX�QHHG�KHOS�WR�PDNH�D�FRPSODLQW��ZH�

ZLOO�VXSSRUW�\RX�

<RX�FDQ�DOVR�DVN�D�IDPLO\�PHPEHU��IULHQG�RU�

DGYRFDWH�WR�KHOS�\RX�PDNH�D�FRPSODLQW�


