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ABOUT THIS DOCUMENT 

This document explains our Support Services in a 
clear and easy way. It tells you what each Service are 
for and how SCILS can help. It helps you to decide if 
they are the right services for you. 

 

 

Supported Independent Living (SIL) 

We support you to live in your own home while 
building independence. You can have your own space 
and routine, with support available when you need it. 

We can help with daily tasks like cooking, cleaning, 
personal care, and managing your home. We also 
support you to get out into the community and build 
your confidence. Your support is personalised to your 
needs, goals, and preferences. 

 

Community Access 

We support you to get out into the community and 
take part in activities you enjoy. 

This may include going to social activities, trying new 
hobbies, attending appointments, or visiting places in 
your local area. We help you feel confident, safe, and 
supported while building independence and social 
skills. 

 

 



Social Groups 

Our Social Groups are a great way to have fun, meet 
people, and try new things in a supportive 
environment. 

We offer different groups during the week, including 
music, fitness, outings, and games. We also run a 
Holiday Program during school holidays. These groups 
help you build friendships, confidence, and social 
skills while enjoying structured activities.  

 

School Transition Support 

We support young people who are finishing school to 
prepare for the next stage of life. 

We help build daily routines, develop important life 
skills, and plan for future goals such as work, training, 
or community participation. 
Our goal is to help you feel confident and ready for 
life after school. 

 

Learning & Skill Development 

We support you to learn new skills and work towards 
your personal This can include daily living skills, 
communication, independence, and using assistive 
technology. Supports are flexible and based on what 
you want to achieve, helping you grow in confidence 
and ability. 

 



Self-Directed Supports 

You have choice and control over how your supports 
are planned and delivered.  

You can choose to manage everything yourself, share 
decisions with us, or have more support with 
planning and organising. We work with you to make 
sure your supports suit your needs and preferences. 

 

Full Time In-Home Support (24/7) 

We provide support in your home, at any time of the 
day or night if needed. 

We assist with daily living, personal care, routines, 
and community access. Our focus is helping you live 
safely, comfortably, and independently in your own 
home. 

 

Ad-hoc Supports 

Flexible support when you need it. 

We can assist with things like shopping, 
appointments, budgeting, and daily tasks. Support is 
arranged around your schedule and can change as 
your needs change. 

 

 

 



Transport Services 

We provide safe and reliable transport to help you 
get where you need to go. 

This can include appointments, social activities, 
shopping, or programs. 
Our staff support you during your journey to ensure 
you feel comfortable and confident. 

 

High Intensity Supports 

We provide specialised support for people with 
higher or more complex needs. 

This includes assistance with personal care, mobility, 
medication, and more complex health supports. Our 
trained staff ensure all care is delivered safely, 
respectfully, and in line with your support plan. 

 

Personal Care 

We assist with everyday personal tasks to support 
your wellbeing and independence. 

This includes help with showering, dressing, toileting, 
grooming, and daily routines. All support is provided 
with dignity, respect, and care. 

 

 

  



Temporary Accommodation (Respite) 

We provide short-term accommodation in a safe and 
supportive environment. 

This can be used for a break, during transitions, or 
when extra support is needed. You will receive help 
with daily tasks, personal care, and activities during 
your stay.  

 

Questions 

If you have any questions or would like to learn more 
about SCILS Support Services one of our friendly 
Team Members are happy to help. You can connect 
with SCILS by contacting the details Below. 

 

Contact Us Today to Learn More 

            

                        

   

   

 

 

07 5441 7278 

Reception@scils.com.au 

9 Daniel St 

Nambour 4560 QLD 

Monday to Friday 

8:30am – 4:30pm 

 


